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Increasing your credit union’s chances
of capturing your members’ loans:  CreditMine
Is your credit union interested in capturing loans? If you answered yes, you are not 
alone.  Most credit unions rely on loans to stay in service, yet only capitalize on a 
very small percent of their member’s debt. To make matters worse, the average 
borrower only applies for a new loan once every few years, and when they are 
searching for a new lender, they don’t always consider their credit union. With 
CreditMine, you increase your chances of capturing members’ loans.

What can CreditMine do for YOU?
• CEO—Transcends the credit union’s offering with a new, high 
value service to help members achieve their fi nancial goals.
• CFO—Increases revenue by acquiring new loans and 
capturing existing loans transferred from other fi nancial 
institutions.
• CIO—Uses an Internet based ASP solution with no on-going 
maintenance or back-up — all information is securely backed 
up at a redundant Data Center in Irving, TX.
• COO—Streamlines the lending process, making it simple and 
easy to acquire new loans.
• Marketing Manager—Provides cross-sell and up-sell loan 
opportunities with tangible benefi ts that can be easily 
marketed to your members.
• Member—Achieves fi nancial savings with new opportunities 
to reduce interest rates, lower payments and consolidate 
debt.  

What Benefi ts does CreditMine offer?
• Interrogates trade lines to identify loan opportunities.
• Uncovers potential lending opportunities immediately while still communicating 

with the member.
• Enables credit unions to price across the entire borrower’s portfolio.
• Customizes the loan offering based on each borrower’s fi nancial goals.
• Uses templates to help loan offi cers economize the member’s debt.
• Helps overcome the common perception of loan affordability.
• Streamlines the application process.
• Increases member satisfaction and loyalty.
• Puts the power of credit analysis into the hands of loan offi cers.
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Here’s how CreditMine works:
Scenario A:  Your credit union capitalizes on day-to-day contact with your 
members by cross-selling and up-selling loans.
1. A member contacts your credit union through a variety of channels—branch offi ce, 

e-mail, Internet chat, kiosk or call center.
2. The loan offi cer, or another credit union employee, pulls a credit report.  (Or, if the 

member is using an online application tool such as iSwitchKit to apply for a loan, the 
credit report is automatically generated. This option requires no extra work from your 
credit union employees.)

3. CreditMine automatically analyzes the credit report to identify potential lending 
opportunities.  If favorable trade lines exist, a Loan Savings Report is immediately 
generated, revealing tangible opportunities to economize your member’s debt.

Scenario B:  Your credit union proactively seeks out new opportunities to 
encourage members to transfer their existing debt to your credit union.
1. A credit union employee enters new lending criteria, such as new interest rates or 

new loan types, into CreditMine.
2. CreditMine proactively analyzes new or previously-generated credit reports 

to uncover potential opportunities for members to economize their debt by 
transferring existing balances to your credit union.

3. Your credit union communicates these tangible savings to your members using 
iCallTracker’s cross sell features or any other type of direct marketing tool—from 
telemarketers to direct mail—to encourage your members to transfer their existing 
loans to you.




